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Arrearage Management Plan (AMP)

Offers debt forgiveness 
– With each on-time payment, 1/12 of 

debt owed is forgiven
– After 12 on-time payments of 

current monthly charges, eligible 
debt will be forgiven up to $8,000

Eligibility requirements:
– CARE or FERA customer
– Owe at least $500
– 90+ days past due
– PG&E customer for at least 6 months
– At least one on-time payment To enroll, call PG&E

at 1-800-743-5000


